What to Check if I can’t get my kids in Gradequick?
1)  Did you select the correct marking period when you ran a sweep?

2) Are you sure they have a schedule—especially at the elementary level--- they can be in the demographics section—but unless they have a schedule they will not showup.

3) Did you run synchronize schedules?

4) Did you make sure you ran LiveLink after you did your APSCN sweep?

Still not showing

A student’s Add date has to be before the withdrawal date see the “Changing a student’s schedule memo”

A student CAN NOT have a scheduled class for a class that same period that has been dropped—display dropped options—see “Changing a student’s schedule memo”

Student id comes in with no name:

The student has been dropped but the schedule is still active--- go deactivate the schedule

Student id comes in with numbers like 1, 2, 3 – not a real id number

Look in the DEMOGRAPHICS information—whoever has entered the demographics info has misplaced a comma and it has OFFSET the info so everything is off in the display--- you can look in your student.txt file to usually find this

Still not showing up:

After you have looked in student.txt and schedule.txt and the student is there but won’t show up in gradequick call APSCN because the student is stuck in the background and  they have to fix it. 

