Changing a Student’s  Schedule:
1. Drop all courses with a “9” unless a semester grade is attached ( If a course continues to cause a problem in gradquick after we have dropped with a 9, we can delete the entire record of that course***AS LONG AS YOU ARE SURE THERE IS NO SEMESTER GRADE ATTACHED TO THAT COURSE**
2. If a semester grade is attached – we want it to show in Report Cards,  so resolve the course for semester (1,2) or (3,4) 

APSCN Plus is not consistent in displaying all the marking periods--- this has been reported to them, unfortunately for now in order to resolve this you must select edit conflicts> right click your mouse and then reset your defaults
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Enter the first date that the student is active in the course.





Once your have selected “Edit Conflicts”
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Put your Mouse Cursor on MP and then right click your mouse—a large list of options will then display --- at the bottom select the option “RESET to DEFAULTS this will allow all your Marking Periods to Show
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Dropping a Student from School
****Dropping a Student--- Deactivate do not save RC STATUS 3 Off Enters Marks

Signs There are Problems:

1) When Synchronize Schedules is run we get errors

2) Check the rcactive log for this message: MP1 (or MP2 ) is invalid for course

Go to Reports> view files> logs> rcactive.log

When a student returns to ALMA but they continue to show up as dropped in Gradequick, then we should check the student’s courses --- active and dropped
If a student will not sweep into Gradequick or they sweep in with their number only/without their name then check the following:

1) Open up their schedule in APSCN, once you are on the schedule page select 
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Select Display options to get the full record

Then highlight the course that needs to be deleted and select ok or double click
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Select the Trash Can icon to delete the course. 

A student can not have a dropped course record for a scheduled course---- this causes conflicts in gradequick and they will not appear 

Notice below how it is displaying MP 1 and 3





Select Edit Conflicts








